
This presentation was presented at the Canadian Historical Association Conference, 
May 30, 2011 as part of Congress 2011 at the University of New Brunswick.  It 
focuses on a photo-identification project that the Northern BC Archives conducted 
with an on-line community via Facebook to identify selections of a historical 
photograph collection from a former mining town Cassiar in Northern British 
Columbia. The presentation discusses the use of a social networking site as a 
potential aide-memoir tool and as a tool for archival appraisal activity. 

Note that the user profile names and photos from Facebook have been blurred out 
on the slides to protect privacy of the contributors as requested  by the Office of 
Research at UNBC. 

I wish to thank Herb Daum for his promotion of the Cassiar Album Project on 
Facebook as this project would not have been possible without his enthusiasm and 
support. 

!ƭǎƻΣ ǘƘŀƴƪ ȅƻǳ ǘƻ /ŀǎǎƛŀǊΩǎ ŦƻǊƳŜǊ ǊŜǎƛŘŜƴǘǎ ǿƘƻ ǇǊƻǾƛŘŜŘ ƛƴŎǊŜŘƛōƭŜ ŦŜŜŘōŀŎƪΣ 
participating with their insights and memories of Cassiar, the mine and town via 
ǾŀǊƛƻǳǎ ŦƻǊƳŀǘǎΥ ōȅ ŜƳŀƛƭΣ Ǿƛŀ ǘƘŜ /ŀǎǎƛŀǊΧ5ƻ ¸ƻǳ ǊŜƳŜƳōŜǊΚ ²ŜōǎƛǘŜΣ Ǿƛŀ ǘƘŜ 
/ŀǎǎƛŀǊΧ5ƻ ¸ƻǳ wŜƳŜƳōŜǊΚ CŀŎŜōƻƻƪ DǊƻǳǇ ŀƴŘ Ǿƛŀ ǘƘŜ bƻǊǘƘŜǊƴ ./ !ǊŎƘƛǾŜǎ tƘƻǘƻ 
Album Project on Facebook. 

This presentation is dedicated to all former Cassiarites, whose community spirit is still 
so evident, even though the mine and town shut down 19 years ago. 
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Increasingly heritage institutions are using social media to engage the public with 
photo collections. FlickR Commons allows institutions to display photos & collect public 
commentary about them. Historypin, launched in London, England last year allows users to 
overlay archival images on top of Google Maps and Street Views, thus juxtaposing historical 
photos with contemporary views. 
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Suchtools are increasingly being utilizedto interact with the public and even to aid 
core archival functionsincluding finding aid creation.  

!ƴ ŜȄŀƳǇƭŜ ƻŦ ŀƴ ΨƛƴǘŜǊŀŎǘƛǾŜ ŦƛƴŘƛƴƎ ŀƛŘΩ ǇǊƻƧŜŎǘ ŦǊƻƳ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ aƛŎƘƛƎŀƴ ƛǎ 
collectively called the Polar Bear Expedition Digital Collections which is a series of 
archival diaries and photos by soldiers who were involved in the American 
intervention in Northern Russia, 1918-19 when U.S. soldiers joined an international 
team of allied troops to fight the Bolsheviks. The finding aid makes the archival and 
research experience morecollaborative and participatory as it allowed registered 
users to provide information about family members involved in the expedition.  

¢ƘŜ ǇǊƻƧŜŎǘ ŎǊŜŀǘƻǊǎ ŎƭŀƛƳ ǘƘŀǘ άōȅ  ŎŀǇǘǳǊƛƴƎ ǘƘƛǎ ƛƴǘŜǊŀŎǘƛƻƴ ƘƛǎǘƻǊȅΣ ǊŜǎŜŀǊŎƘŜǊ 
ǇŀǊǘƛŎƛǇŀǘƛƻƴ ǿƛƭƭ ŜƴƘŀƴŎŜ ǘƘŜ ƳŜŀƴƛƴƎ ƻŦ ŀǊŎƘƛǾŀƭ ƳŀǘŜǊƛŀƭǎέ ŀƴŘ ǘƘŜȅ άǿƛƭƭ ōŜŎƻƳŜ 
ƳƻǊŜ ƛƴǘŜƭƭŜŎǘǳŀƭƭȅ ŀŎŎŜǎǎƛōƭŜ ǘƻ ŀ ǿƛŘŜǊ ǾŀǊƛŜǘȅ ƻŦ ǳǎŜǊǎΦέ
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Socialnetworking sites such as Facebook & Twitter are being used by archives & 
archival organizations to communicate with each other and with the public. 

So our project poised the question ςcan social networking tools be used to engage 
the public in finding aid development? 
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Using a social networkingsite to acquire information about historical photos poses 
questions for archivists and historians to consider. 
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First ςsome background on the collection: In 1952 CAMC constructed an asbestos 
open strip mine, mill and town site for its workers 50 miles south of the Yukon border. 
For 40 years Cassiar thrived with a population at its peak of about 2500. Production 
statistics in 1989 showed Cassiar had mined in total over 60 million tonnes of ore 
producing a billion dollars of new wealth. Later CAMC added an underground mine to 
the site but the entire mine closed in 1992 partially due to the global market decline 
in the demand for asbestos. Workers and their families moved out, and much of the 
site was bull-dozed.
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After the mine and town closed, the University acquired the corporation and 
ǘƻǿƴǎƛǘŜΩǎ ƘƻƭŘƛƴƎǎΦ ¢ƘŜ /ŀǎǎƛŀǊ ǊŜŎƻǊŘǎ ƛǎ ōȅ ŦŀǊ ǘƘŜ ŀǊŎƘƛǾŜǎΩ ƭŀǊƎŜǎǘ ǇǊƛǾŀǘŜ ŀǊŎƘƛǾŀƭ 
holding. 
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As the corporation was owner of the mine and town, its archival resources includes 
both corporate records that document mining operations and administration but also 
records that document townsite construction, and creation of health, education and 
community services for its residents. The entire holdings provide insights into natural 
resource industry extraction operations in Northern BC ςƛƭƭǳǎǘǊŀǘƛǾŜ ƻŦ ǘƘŜ ΨōƻƻƳ ŀƴŘ 
ōǳǎǘΩ ƛƴŘǳǎǘǊƛŜǎ ƻŦ ǘƘŀǘ ǘƛƳŜ ϧ ǇǊƻǾƛŘŜ ŎƻƴǘŜȄǘ ǘƻ ǘƘŜ ƭƛŦŜ ƻŦ ŀ ŎƻƳǇŀƴȅ ǘƻǿƴΦ 
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In 2000 the records were transferred to the Archives to gain physical & intellectual control. 
We hired 2 Co-op students to start an inventory and later 5 more student assistants.  
In 2010 descriptions of the 4000+ photographs were started by a history student, 
Megan Heitrich. Yet while many corporate images had general descriptions, hundreds 
had no identifications. We knew we needed assistance from those who knew Cassiar 
best ςits former workers and residents.
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Cassiarites kept in close contact after the closureof the mine and town, via an 
electronic newsletter and via a website entitled /ŀǎǎƛŀǊΧ 5ƻ ¸ƻǳ wŜƳŜƳōŜǊΚBoth 
are administered by a former mine worker,Herb Daum and he agreed to act as a 
liaison to the community via the website & newsletter to encourage people to assist 
our project.  Initially we planned to send images to their website and get feedback via 
email.  But Herb recommended that we post images on Facebook as they also had a 
/ŀǎǎƛŀǊΧ5ƻ ¸ƻǳ wŜƳŜƳōŜǊΚ CŀŎŜōƻƻƪ DǊƻǳǇ ǿƘƛŎƘ ƘŜ ŀƭǎƻ ƳƻŘŜǊŀǘŜŘΦ 
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{ƻ ǿŜ ǎŜǘ ǳǇ ŀƴ !ƭōǳƳ ƭƛƴƪŜŘ ŦǊƻƳ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ [ƛōǊŀǊȅΩǎ CŀŎŜōƻƻƪ ǇŀƎŜ. We 
scannedinitially 25 photos and asked people if they could identify any of the images 
explaining that once identified, they would be  made accessible on our on-line 
database. ²Ŝ ǿŀƴǘŜŘ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ /ŀǎǎƛŀǊΧ5ƻ ¸ƻǳ wŜƳŜƳōŜǊΚ CŀŎŜōƻƻƪ 
Group collaborated so weōŜŎŀƳŜ ŀ ΨŦŀƴΩ ƻŦ ǘƘŜƛǊ CŀŎŜōƻƻƪ DǊƻǳǇΦ ¢Ƙƛǎpermitted us 
ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ŘƛǊŜŎǘƭȅ ǿƛǘƘ ǘƘŜƳ Ǿƛŀ ǘƘŜƛǊ DǊƻǳǇΩǎ ǿŀƭƭ ŀƴŘ ŀƭŜǊǘ ǘƘŜƳ ǿƘŜƴ ƴŜǿ 
images had been uploaded to our site. The advantage of thisnetwork was updates 
were constantly circulated in the newsfeed of every member of the CassiarFacebook 
DǊƻǳǇ όǘƘŜȅ ƘŀǾŜ ƻǾŜǊ оол ƳŜƳōŜǊǎύΦ !ƭǎƻ ŀƭƭ ƻŦ ǘƘŜƛǊ ΨŦǊƛŜƴŘǎΩ ƻƴ CŀŎŜōƻƻƪ ǿŜǊŜ 
ƴƻǘƛŦƛŜŘ ƻŦ ǘƘŜƛǊ ŀŎǘƛǾƛǘȅ ǿƘƛŎƘ ƘŀŘ ŀ ΨǎƴƻǿōŀƭƭƛƴƎΩ ŜŦŦŜŎǘΦ 
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Results: Very positive. By end of April 2011 we had received 335 comments relative 
to 111 photographs, with only 4 photos generating no feedback. Ananalysis of the 
commentary from profile names showed that 37 users interacted continuouslyon the 
site and of those, 35 of them had a direct connection with Cassiar having either 
worked at the mine, lived in Cassiar, or their parents had lived there. the daily 
ƴǳƳōŜǊ ƻŦ ǇǊƻƧŜŎǘΩǎ Ǉƻǎǘǎ ƻƴ ǘƘŜ ǎƛǘŜ ǿŀǎ ŀƴ ŀǾŜǊŀƎŜ ƻŦ муΦ {ƻΣ ƛƴ ƻǳǊ ŜǎǘƛƳŀǘƛƻƴ ǘƘŜ 
projecthad generated the feedback we needed. 
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Observations: social network discourse (i.e. likes, tagging, newsfeeds, commentary, 
wallsύ ōŜŎŀƳŜ ŜŦŦŜŎǘƛǾŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ǘƻƻƭǎΦ  ¢ŀƎƎƛƴƎΩ ŀƭƭƻǿŜŘ Ǿƛǎǳŀƭ ǇƻƛƴǘŜǊǎ ǘo 
ΨǇƻǇ ǳǇΩ ŀǎ ǘƘŜ ŎǳǊǎƻǊ ƳƻǾŜŘ ƻǾŜǊ ǘƘŜ ƛƳŀƎŜ ŀƭƭƻǿƛƴƎ ǳǎ to ŎƻƴŦƛǊƳ L5Ωǎ on screen,
and query the spelling of personal or geographic place names. 
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Other Web 2.0 tools advanced discussions about unknown images. Some people 
added electronic links to their commentary to compare with photos or maps on 
/ŀǎǎƛŀǊΩǎ ǿŜōǎƛǘŜΦ  {ƻƳŜ ǳǎŜǊǎ ŎƻǇƛŜŘΣ ǊŜǎƛȊŜŘΣ ǊƻǘŀǘŜŘ ƛƳŀƎŜǎ ǘƻ ŜȄǇƭŀƛƴ Ƙƻǿ ǘƘŜȅ 
should be viewed. In this shotone person identified a seriesof unknown mountain 
ranges (right) and plotted their location,uploading them to Google Earth(on the left).  
The use of theseinteractive tools conveyed a keen interest to the project. Another 
observation was that people often wentbeyond the perimeters of the photographs 
ǘƻ ŘŜǎŎǊƛōŜ ǇƭŀŎŜǎΣ ǎǘǊǳŎǘǳǊŜǎ ƻǊ ǇŜƻǇƭŜ ƻǳǘǎƛŘŜ ƻŦ ǘƘŜ ŎŀƳŜǊŀΩǎ ǾƛŜǿΦ Lǘ ǿŀǎ ǊŜŀƭƭȅ 
important to them that we document as much information as possible about their 
now ghost town community.
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We received ΨǾŀƭǳŜ-ŀŘŘŜŘΩ ŎƻƳƳŜƴǘŀǊƛŜǎ ŀōƻǳǘ /ŀǎǎƛŀǊ ςpeople were identified, 
events dated, names of  landscapes, technical machinery, and mining processes. But 
the most surprisingthing was that tŜƻǇƭŜ ǊŜǎǇƻƴŘŜŘ ōŜȅƻƴŘ ƻǳǊ ǇǊƻƧŜŎǘΩǎ ƻōƧŜŎǘƛǾŜ -
providing descriptive & discursive stories about mining operations and townsite 
history, engaging in group conversations that evoked personal or community 
memories. For example, in the above commentary a former mill worker identifies the 
equipment as Ore Dryer Burners, but also describes how the ore was transported to 
the plant site and dried in the dryer section of the mill. He continues on to provide a 
detailed account of when he worked as a Dryer Helper in the Mill recalling what could 
have been a major fire in the plant without his quick response. He jokingly referred to 
Ƙƛǎ ŀŎǘƛƻƴǎ ŀǎ ƘŀǾƛƴƎ ά{ŀǾŜŘ ǘƘŜ CŀǊƳΦέ 
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The social networkingsite provided a platform for people to recall and expand on 
ǘƘŜƛǊ ƳŜƳƻǊƛŜǎ ƻŦ /ŀǎǎƛŀǊΩǎ ƘƛǎǘƻǊȅΣ ŀǎ ǘǊƛƎƎŜǊŜŘ ōȅ ǘƘŜǎŜ ƛƳŀƎŜǎΦ Lǘ ōŜŎŀƳŜ ŀƴ 
engaging discussion about mining operations, the town, and thepeople who had 
lived there. This photo generatedcommentaries from 4 people who recalledthe 
process for loadingasbestos. Oneperson queǎǘƛƻƴŜŘ ǿƘȅ ǘƘƛǎ ǿƻǊƪŜǊ ǿŀǎƴΩǘ ǿŜŀǊƛƴƎ 
a respirator as he did when he had this job, explaining that the asbestos is being 
unloaded from 100 lb.sacks into a bin to be reprocessed due to its poor quality. He 
ǎŀƛŘ άLǘ ǿŀǎ ǘƻǳƎƘ ǿƻǊƪ ƘƻƛǎǘƛƴƎ ǳǇ ŀ ōŀƎ ǘƻ ǎƘŀƪŜ ƻǳǘ ǘƘŜ ŦƛōǊŜ ǿƘƛŎƘ ƘŀŘ ōŜŜƴ 
packed in there under high-ǇǊŜǎǎǳǊŜ ōȅ ǘƘŜ ōŀƎƎƛƴƎ ƳŀŎƘƛƴŜǎΦέAnother worker (who
ǿƻǊƪŜŘ ŀǘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ /ƭƛƴǘƻƴ /ǊŜŜƪ ƻǇŜǊŀǘƛƻƴǎύ ǎǘŀǘŜŘ ǘƘŀǘ ŀǘ ǘƘŜƛǊ Ǉƭŀƴǘ ǘƘŜȅ 
ŘƛŘƴΩǘ ǿŜŀǊ ǊŜǎǇƛǊŀǘƻǊǎΦ IŜ ǊŜƳŀǊƪŜŘΥ άthe fiber was fluffy, we didn't know of the 
danger of asbestos and wore no safety apparel and had asbestos fights throwing it at 
ŜŀŎƘ ƻǘƘŜǊΣ ǿŜ ƭƻƻƪŜŘ ƭƛƪŜ ŦƭǳŦŦȅ ŎƘƛŎƪŜƴǎ ŀǘ ǘƛƳŜǎΦέ  
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Similarly this photo of houses on Carmacks Street spurred a conversation by 7 people 
who recalled names of streets, buildings, and people who lived here. One person 
explained that originally some streets were designated primarily for unionized 
employees and their families, while other streets - with the panabode homes ς
primarily were constructed for management staff and their families. 
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As our Facebook Administrator concluded  -ǘƘƛǎ ŦŜŜŘōŀŎƪ ǿƻǳƭŘƴΩǘ ƘŀǾŜ ōŜŜƴ 
possible using a website or individual email submissions as the interaction allowed 
ǇŜƻǇƭŜ ǘƻ ΨƧƻƎ ƻƴŜ ŀƴƻǘƘŜǊΩǎ ƳŜƳƻǊȅΦέ
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People shared memories about miningoperations, mining work and provided insight 
ƛƴǘƻ ǘƘŜ Řŀƛƭȅ ƻǇŜǊŀǘƛƻƴǎ ƻŦ ƳƛƴƛƴƎ ŦǊƻƳ ǿƻǊƪŜǊǎΩ ǇŜǊǎǇŜŎǘƛǾŜǎΦWhile the CAMC 
archival holdings document corporate activities, the Facebook commentaries 
contextualize these holdings, providing the human elementǘƻ ǘƘŜ ǘŜƭƭƛƴƎ ƻŦ /ŀǎǎƛŀǊΩǎ 
mining business history.
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Facebook commentaries offered insights into Cassiar, the community. People recalled 
town events, gatherings at community centres, the theatre(12 people commented 
on what even was being held at the theatre above left photo!).  People spoke with 
pride about the town and the people with whom they lived and worked. Their 
memories enhance the official archival record, revealing a relatively close-knit 
community that existed over its short 40 year history. 
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People were cognizant that theproject had value beyond our original intent ςand 
expressed thanks for being able to contribute. Also many felt the project had little 
need for prompting by the Archives as it was a collaborative community activity 
undertaken by them. 
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This image shows how commentary was acknowledged into the finding aid. We 
added a note at the photograph series level acknowledging the input by people from 
ǘƘŜ /ŀǎǎƛŀǊΧ5ƻ ¸ƻǳ wŜƳŜƳōŜǊΚ ǿŜōǎƛǘŜ ŀƴŘ ŦǊƻƳ ǎǳōƳƛǎǎƛƻƴǎ Ǿƛŀ ǘƘŜ CŀŎŜōƻƻƪ 
tǊƻƧŜŎǘ ŀƴŘ ǘƘŜ /ŀǎǎƛŀǊΧ5ƻ ¸ƻǳ wŜƳŜƳōŜǊΚ CŀŎŜōƻƻƪ DǊƻǳǇΦ
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Opportunities: Socialnetworking sites can enhance archival findingaid development, 
ōǳǘ ŘƻŜǎƴΩǘ ƴŜŜŘ ǘƻ ŜȄŎƭǳŘŜ ƻǘƘŜǊ traditionalappraisal activities  (such as dialogue 
with creators & donors). We did locate 2 resource experts in Prince George who 
provided broad identifications of diamondcore drilling slides that ŎƻǳƭŘƴΩǘ Ŝŀǎƛƭȅ ōŜ 
scanned.Nevertheless, the use of Facebook crossed geographic, physical and time 
barriers that would have not been possible if we had attempted face-to-face or 
telephone interviews with the 37 peoplefound via Facebook. More archivists are 
recognizing the value of using social media tools to engage with the public in 
acquiring new knowledge about holdings. The project demonstrated the potential of 
social networking platforms as an aide-memoir tool which may also target 
interviewees for oral history or community history projects.
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Challenges: Social network sites require frequent monitoring as commentators continually use the site. 

We experienced limited file size capacity if attempting to upload larger photo sizes for viewing.  Some 

people only corresponded by email,sowe learned social networking should not exclude other modes of 

communication.  Realizing the future useof peopleôs commentary posted on Facebook for public 

presentations may be a potential breach of privacy, an Ethics review by the Office of Research at UNBC 

recommended that participants have access to a UNBC-based portal to provide feedback if desired. So 

on Facebook we addeda direct link back to the Archives website with details on terms of use, noting 

user profile names & photos would be blurred out for presentations.  One advantage to conducting a 

project with an identified group was the foundation of trust built between the CassiaréDo You 

Remember? Facebook Group and its moderator.  While a creatorôs copyright is not transferred to 

Facebook, it does hold the right to use any photos on its site while it exists on a usersô page, so we 

weighedthis restriction against the reality of garnering feedback from a targeted informergroup that 

could provide results. 

As to digital preservation, as the focus was on preserving the contentreceived, the text has been 

electronically copied & pasted & saved as screenshots in MS Word documents. Could the Cassiar Album 

Project bepreserved as a digital archive? Atpresent itôs a challenge to preserve such complex data. 

With Facebook, there is no simple way a user can extract their own activities or personal data& third 

party archiving is not permitted.  But strategies are being developed with the use of more open source 

tools or where limited access to digital records for historical research purposes may be permitted.  If 

archives can address challenges of digital preservation, authenticity of digital records, and ethical 

concerns of access to usersô on-line data, it may provide more widespread professional support & a 

greater level of opportunity for public engagement in archives via social networking sites. 
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Beyond the question of preserving digital platforms, can we consider social 
networking tools as intangible heritage? �8�1�(�6�&�2�¶�V�������������&�R�Q�Y�H�Q�W�L�R�Q���I�R�U���W�K�H��
Safeguarding of the Intangible Cultural Heritage defines intangible cultural 
heritage as that which goes beyond oral & cultural traditions, to include broadly 
�³�W�K�H���S�U�D�F�W�L�F�H�V�����U�H�S�U�H�V�H�Q�W�D�W�L�R�Q�V�����H�[�S�U�H�V�V�L�R�Q�V�����D�V���Z�H�O�O���D�V���W�K�H���N�Q�R�Z�O�H�G�J�H���D�Q�G��
�V�N�L�O�O�V�����W�K�D�W���F�R�P�P�X�Q�L�W�L�H�V�����J�U�R�X�S�V�����>�«�@���U�H�F�R�J�Q�L�]�H���D�V���S�D�U�W���R�I���W�K�H�L�U���F�X�O�W�X�U�D�O��
�K�H�U�L�W�D�J�H���´��

In �&�K�U�L�V�W�L�Q�D���*�D�U�G�X�Q�R���)�U�H�H�P�D�Q�¶�V��article, �³�3�K�R�W�R�V�K�D�U�L�Q�J���R�Q���)�O�L�F�N�U�����L�Q�W�D�Q�J�L�E�O�H��
�K�H�U�L�W�D�J�H���D�Q�G���H�P�H�U�J�H�Q�W���S�X�E�O�L�F�V�´���S�X�E�O�L�V�K�H�G���L�Q���W�K�H���,�Q�W�H�U�Q�D�W�L�R�Q�D�O���-�R�X�U�Q�D�O���R�I��
Heritage Studies, she analyzes a photo-sharing site on FlickR used by the 
public to share personal images of the Sydney Opera House. Freeman 
maintains that such tools give rise to �µ�Q�H�Z���P�R�G�H�V���R�I���F�R�P�P�X�Q�L�F�D�W�L�R�Q�V�¶���D�Q�G��
permit on-line users to congregate around common themes of interest. 

�7�K�H�V�H���V�L�W�H�V���)�U�H�H�P�D�Q���D�U�J�X�H�V���D�U�H�����³�G�L�V�F�X�U�V�L�Y�H���V�S�D�F�H�V���L�Q���Z�K�L�F�K���S�H�R�S�O�H���F�R�P�H��
�W�R�J�H�W�K�H�U���W�R���Q�H�J�R�W�L�D�W�H���D�V�V�R�F�L�D�W�L�R�Q�V�����P�H�D�Q�L�Q�J�V���D�Q�G���U�H�S�U�H�V�H�Q�W�D�W�L�R�Q�V�´���R�I���R�Q�H��
example of built heritage. Photo-�V�K�D�U�L�Q�J���V�K�H���P�D�L�Q�W�D�L�Q�V���L�V���³�D�U�J�X�D�E�O�\���D���N�L�Q�G���R�I��
intangible heritage, one through which collective identification with a particular 
place �L�V���Q�H�J�R�W�L�D�W�H�G���´����
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