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This presentation was presented at the Canadian Historical Association Conference,
May 30, 2011 as part of Congress 2011 at the University of New Brunswick. It
focuses on a photadentification project that the Northern BC Archives conducted
with an online community via Facebook to identify selections of a historical
photograph collection from a former mining town Cassiar in Northern British
Columbia. The presentation discusses the use of a social networking site as a
potential aidememoir tool and as a tool for archival appraisal activity.

Note that the user profile names and photos from Facebook have been blurred out
on the slides to protect privacy of the contributors as requested by the Office of
Research at UNBC.

| wish to thank Herb Daum for his promotion of the Cassiar Album Project on
Facebook as this project would not have been possible without his enthusiasm and
support.

lfaz2s GKFy1l @2dz 2 /Faail NQa F2NXSNI NBaA
participating with their insights and memories of Cassiar, the mine and town via

G NA2dza F2NXIGay o0& SYFAtS @Al GKS [/ &aaa
/' L aaAl NX52 ,2dz wSYSYOSNK Cl O0S06221 DN dzLJ
Album Project on Facebook.

This presentation is dedicated to all former Cassiarites, whose community spirit is still
so evident, even though the mine and town shut down 19 years ago.



Photo-Sharing Sites- “Interactive History” Tools

Pin your history to
=l the world
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http://www.historypin.com

Increasingly heritage institutions are using social media to engage the public with
photo collectionsFlickR Commons allows institutions to display photos & collect public
commentary about them. Historypin, launched in London, England last year allows users to
overlay archival images on top of Google Maps and Street Views, thus juxtaposing historical

photos with contemporary views.



Interactive Finding Aids - ‘Interaction History’

¢ Welcome to the Polar Bear Expedition Digital Collections - Windows Internet Explorer
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http://polarbears.si.umich.edu

Suchtools are increasingly being utilizéalinteract with the public and even taid
core archival functionscluding finding aid creation.
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collectively called the Polar Bear Expedition Digital Collections which is a series of
archival diaries and photos by soldiers who were involved in the American
intervention in Northern Russia, 19411® when U.S. soldiers joined an international
team of allied troops to fight the Bolsheviks. The findingraakes the archival and
research experience momllaborative and participatory as it allowed registered
users toprovide information about family members involved in the expedition.
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Social-Networking Sites As Outreach Tools

hives & Special Collections - Windows Internet Explorer

http://www.facebook.com/umarchives

Sociahetworking sites such as Facebook & Twitter are being used by archives &
archival organizations to communicate with each other and with the public.

So our project poised the questi@rtan social networking tools be used to engage
the public in finding aid development?



Cassiar Photo Identification Project:
via a Social Networking Site - Questions

% What are the benefits & challenges of a social network site as an aide-
memoire tool?

% Can social networking platforms play a reliable role in documenting
community memory & place?

“* As social networking tools assist archival appraisal research, what are the
implications for archival practice?

“* Should we preserve such forms of ‘intangible heritage™?
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Northern BC Archives

Using a social networkirgite to acquire information about historical photos poses
guestions for archivists and historians to consider.



The Project — Identification of Cassiar Asbestos
Mining Corporation (CAMC) & Townsite holdings

Images: Cassiar Asbestos Mining Corporation holdings, Northern BC Archives, UNBC

First¢ some background on the collection: In 1952 CAMC constructed an asbestos
open strip mine, mill and town site for its workers 50 miles south of the Yukon border.
For 40 years Cassiar thrived with a population at its peak of about 2500. Production
statistics in 1989 showed Cassiar had mined in total over 60 million tonnes of ore
producing a billion dollars of new wealth. Later CAMC added an underground mine to
the site but the entire mine closed in 1992 partially due to the global market decline
in the demand for asbestos. Workers and their families moved out, and much of the
site was buHdozed.



o sty et Srawen,
Michae! Taft and stugent Candace Gladu with some of the 3,000 botes of materia from the former Cassiar Community.

Town reduced to boxes of documents

Credit: Prince George Citizen Newspaper, June 9, 2000.

After the mine and town closed, the University acquired the corporation and A 3
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holding.



CAMC & Townsite holdings — Significance

Photographic Materials

Sample Payroll register

Cartographic Materials: Sample, Drawing of Tramline

Images: Cassiar Asbestos Mining Corporation holdings, Northern BC Archives, UNBC

As the corporation was owner of the mine and town, its archival resources includes

both corporate records that document mining operations and administration but also
records that document townsite construction, and creation of health, education and
community services for its residents. The entire holdings provide insights into natural
resource industry extraction operations in Northern®Ef f dza i N» 6 A @S 2 F
0dz20Q AYRdzZAGNARASaE 2F (KIFIG GAYS 9 LINRPOJDARS



Processing of CAMC & Townsite holdings

Tmages: Communications Dept.. UNBC &
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UNBC NORTHERN BRITISH COLUMBIA Northern BC Archives, UNE Northern BC Archives

In 2000 the records were transferred to the Archivelsysiggif intellectual control.

We hired 2 Capp students to start an inventory and later 5 more student assistants.

In 2010 descriptions of the 4000+ photographs were started by a history student,
Megan Heitrich. & while many corporate images had general descriptions, hundreds
had no identifications. We knew we needed assistance from those who knew Cassiar

bestc its former workers and residents.



The Cassiarites On-Line Community
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Project Announcement on
Cassiar...Do You Remember? Website
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Cassiar...Do You Remember? Facebook ® Group

Cassiarites kept in close contact after the closafrthe mine and town, via an

electronic newsletter and via a website entitled & & A | NX 52 Béthdz wSYSY
are administered by a former mine workéterb Daumand he agreed to act as a

liaison to the community via the website & newsletter to encourage people to assist

our project. Initially we planned to send images to their website and get feedback via
email. But Herb recommended that we post images on Facebook as they also had a
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Cassiar Album Project on Facebook®

The Cassiar Album Project on Facebook®

Thumbnail Mode Showing Photos from

= .
Cassiar...Do You Remember? Facebook ® Group
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scannednitially 25 photos and asked people if they could identify any of the images

explaining that once identified, they would be made accessible on olinen
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images had been uploaded to our site. The advantage oh#tisork was updates

were constantly circulated in the newsfeed of every member of the CaBaieebook
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Cassiar Album Project — Statistics: June 2010-April 2011

“*Posted a total of 115 images — 97% of images identified

*»Total number of comments received for all images — 335 comments
+»*Total number of individual users who interacted with the site - 37 people
*+Total number of users with direct connections to Cassiar — 35 people

+*Daily number of people to view the project’s posts — averaged 18 people

Results: Very positive. By end of April 2011 we had received 335 comments relative
to 111 photographs, with only 4 photos generating no feedbaclkaatysis of the
commentary from profilsmames showed that 37 users interacted continuousiythe
siteand of those, 35 of them had a direct connection with Cassamg either

worked at the mine, lived in Cassiar, or their parents had lived there. the daily
YdzZYo SN 2F LINR2SO0Qa LlRkada 2y GKS &aadas
projecthad generated the feedback we needed.
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March 21, 2011

Ele Edt View Favortes Tools Help

U 4% #CASSIAR Photo 1.0, Project - Help

Slide Show Mode Showing Cassiar Photo Album Photo #70 “Shifter Shack, Crusher and Footwall Road identified,

Cassiar Album Project
Social Networking Discourse Tools — ‘Tagging

~ CASSIAR Photo 1.D. Project - Help Needed! - Windows Internet Explorer

Observations: saal network discourse (i.d¢ikes, tagging, newsfeeds, commentary,
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andquery the spelling of personak geographic place names.
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Cassiar Album Project
Social Discourse Tools — Web 2.0 Tools Used

Google Earth® image Brute Mountain and area ranges,

Cassiar Album Project Commentary March 23, 2011

Slide Show Mode Showing Cassiar Photo Album Photo
#23 “ Brute Mountain, Commentary March 23, 2011

Other Web 2.0 tools advanced discussions about unknown images. Some people

added electronic links to their commentary to compare with photos or maps on

/I FaaAl NQad ¢6So6ariaSo {2YS dzaSNR O2LIASRI N
should be viewed. In this shohe persondentified a serie®f unknown mountain

ranges (rightand plotted their locationuploading them tdGoogle Earttfon the left).

The use of thesateractive toolsconveyed a keen interest to the project. Another
observation was that people often webeyond the perimeters of the photographs

G2 RSAONAROGS LI I OSas adNHzOGdzNBa 2NJ LIS2LX S
important to them that we document as much information as possible about their

now ghost town community.
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Cassiar Album Project — Commentary Sample
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Cassiar Photo Album Ph# 19 Ore Dryer Burners — The Cassiar Album Project on Facebook® Commentary June 17, 2010

“[I] think this photo shows the diesel fired burners of the ore dryers. | worked in the dryers for a few
months in 1974 and even the door looks familiar. [af]ter preliminary crushing up the mine the ore was
transported down to the plant site by tramline and by truck. The ore was then fed to the dryer section of
the mill where it got more crushing and then was fed into huge rotating cylinders. The... burners and
firebox created a huge blast of hot air that dried the ore as tumbled its way through. It was the large
industrial version of a laundry clothes dryer. The ore was dried to a desired moisture content and was then
sent to the huge dry rock storage building (I think the biggest structure in Cassiar), where it was stored and
from where the mill obtained ore via a conveyor belt as required. What we see in the photo are the burners.
Note the large pipes with gate valves above the burners. That is the fuel supply system. It was fed directly
from the company's fuel tank farm, a compound of huge diesel storage tanks that also fed the power house
generators.”

We received? @ I-f RBSSRQ O2 YY Sy (I dNdedpla wereddndified, / | & & A |
events dated, names of landscapes, technical machinery, and mining processes. But
the most surprisinghingwas that S2 LJt S NBalLI2yRSR 06Seé2yR 2 d:
providing descriptive & discursive stories about mining operations and townsite

history, engaging in group conversations that evoked personal or community

memories. For example, in the above commentary a former mill worker identifies the
equipment as Ore Dryer Burners, but also describes how the ore was transported to

the plant site and dried in the dryer section of the mill. He continues on to provide a
detailed account of when he worked as a Dryer Helper in the Mill recalling what could
have been a major fire in the plant without his quick response. He jokingly referred to
KAa OGA2ya a KIFE@Ay3 a{l @SR (GKS CI N) ¢
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Cassiar Album Project as an Aide-Memoir Tool

2 CASSIAR Photo 1.D. Project - Help Needed! - Windows Internet Explorer - o]
G4
Bl

18 CASSIAR Phot LD Projct - i

Slide Show Photo #17 “ Operatc

£ g /
The Cassiar Photo Album Project on Facebook®, June 17, 2010 & April 13, 2011

The social networkingite provided a platform for people to recall and expand on
GKSANI YSY2NRASA 2F /L aaAalNQa KAaG2NR:S I a
engaging discussion about mining operatigtie town,and thepeople who had

lived there. This photo generatedmmentaries from $eople who recallethe

process for loadingsbestosOnepersonqued G A 2 Y SR g K& GKA& ©2NJ S
a respirator as he diddhen he had this job, explaining thite asbestos is being

unloaded from 100 Ibsacksnto a bin to be reprocessed due to its poor quality. He

aFrAR aLl ¢l a (G2dzZa3K ¢g2N)] K2Aa0Ay3 dz2LJ + o
packed in there under highJNB & & dzNBE 06 & { K S AndtheBvibikef @hoY | OK A
G2NJ SR 4 GKS O2YLIlyeQa [/ ftAyla2y [ NBS1 2LJ
RARY QU 6 St NJ NB a L¥eNibei RablBuffy, we SidnhNBowloNde SRY &
danger of asbestos and wore no safety apparel and had asbestos fights throwing it at
SIFOK 20KSNE ¢S t221SR tA]1S FfdzF¥fe OKAO1S
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Cassiar Album Project as an Aide-Memoir Tool

= Geoffray R. Weller Library's Photos - CASSIAR Photo |.D. Project - Help Needed! - Windows Internet Explorer
[CIeE
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Slide Show Mode, Showing Cassiar Photo Album Photo # 105 on Facebook®
Commentary re “Carmacks Street” April 11-14, 2011

Similarlythis photo of houses on Carmacks Street spurred a conversation by 7 people
who recalled names of streets, buildings, and people who lived here. One person
explained that originally some streets were designated primarily for unionized
employees and their families, while other streetsith the panabode homeg

primarily were constructed for management staff and their families.
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Cassiar Album Project on Facebook®

“I've also posted these photos on the Cassiar website, but this hasn’t
proven nearly as effective, as there is no way to carry on a running
dialogue like we can here. People can discuss the photos with each
other, and often the really great info doesn’t come out until they
have all jogged each other’s memory, and then more and more info
will come as they feed off of each other’s comments.”

Commentary: Cassiar Album Project Facebook Administrator

UNBC &9

Northern BC Archives

As our Facebook Administrator concluded KA & FSSRol O1 ¢2dzZ Ry Qi
possible using a website or individual email submissions as the interaction allowed
LIS2LX S (G2 wez23 2yS y20KSNRa YSY2NEode
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Cassiar Album Project —
Stories Augment CAMC Corporate History

Images: Cassiar Asbestos Mining Corporation holdings, Northern BC Archives, UNBC

Northern BC Archives

People shared memories about miniagerations, mining work angrovided insight

Ayili2 G0KS RFEAf&@ 2LISNIGAZ2Y A WHlethNeAOAMG 3 FNR Y
archival holdings document corporate activities, the Facebook commentaries

contextualize these holdings, providitiee human elementi 2 G KS (St f Ay 3 2
mining business history.
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Cassiar Album Project —
Stories Augment Cassiar Townsite History

Images: Cassiar Asbestos Mining Corporation holdings, Northern BC Archives, UNBC
Northern BC Archives

Facebook commentaries offered insights into Casiarcommunity People recalled
town events, gatherings at community centres, the thed2 people commented
on what even was being held at the theatre above left photo!). Pespddke with
pride about the town and the people with whom they lived and worked. Their
memories enhance the official archival record, revealing a relatively-&lase
community that existed over its short 40 year history.
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Cassiar Album Project - Community Engagement

“Thank you! Great shots from so long ago!'!”

“As a former Cassiarite, | have to thank you for this :0) THANX SOO000 MUCH!!!”

“It is so wonderful to be of help in identifying people and places of these
pictures. | miss Cassiar and its people, it is an ongoing thing with me.”

“How’s that for a great collaborative community effort at photo identification!”

€

People were cognizant that th@oject had value beyond our original intepand
expressed thanks for being able to contribute. Also many felt the project had little
need for prompting by the Archives as it was a collaborative community activity
undertaken by them.
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Cassiar Album Project — Finding Aid Creation

niversity

of Northern British Columbia - Windows Internet Explorer
]

*8883 yniversity of Northern
British Columbia

Northern BC Archives,
Archival Database, ICA-AtoM

NBCA Archival Database, Credit Source Field, Archives Database

This image shows how commentary was acknowledgedthe finding aidWe
added a note at the photograph series level acknowledging the input by people from
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Opportunities - Social Networking as
Archival Appraisal & Aide-Memoir Tools

+#Can be used in conjunction with traditional appraisal tools

**(dialogue with creators and donors)
“*Access to a larger informant group than by non-electronic communication
**Promotional tools for the Archives
“*Encourages collaboration between resource experts, users and archivists
“*Evokes memories and stories that may augment ‘official’ histories

Y aug

+*#Aid towards oral histotry-telling — tatget subjects for future interviews
“*Preserving of ‘undocumented’ personal and community histories

Opportunities: Socialetworking sites caenhance archival findingid development,
0dzi R2Say Qi vy S 8aditiohadappBaisaddcilzieS (sRch &sSlibldgue
with creators & donors). We didcate 2 resource experts in Prince George who
provided broad identifications of diamorabre drilling slideshatO2 dzf Ry QG S| a A f
scannedNevertheless, the use of Facebook crossed geographic, physical and time
barriers that would have not been possible if we had attemptedfactace or
telephone interviews with the 37 peopfeund via Facebookviore archivists are
recognizing the value of using social media tools to engage with the public in
acquiring new knowledge about holdings. The project demonstrated the potential of
social networking platforms as an aideemoir tool which may also target
intervieweesfor oral history or community history projects.
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Challenges - Social Networking as an
Archival Appraisal & Aide-Memoir Tools

**Commitment to the Technology
*#Issues of Privacy and Confidentiality
+“*Authenticity and Reliability of Records
“*Intellectual Property Rights

“*Digital Preservation

Challenges: Social network sites require frequent monitoring as commentators continually use the ¢
We experienced limited file size capacity if attempting to upload larger photo sizes for viewing. Sor
people only corresponded by smad,learned social networking should not exclude other modes of
communication. Realizinfuthbeeusef peopl ebs commentary posted
presentations may be a potential breach of privacy, an Ethidbeddifiee of Research at UNBC
recommended that participants have access tebadgédRGrtal to provide feedback if desired. So

on Facebook we addatirect link back to the Archives website with details on terms of use, noting
user profile names & photos would be blurred out for preSewrtatitvantage to conducting a

project with an identified group was the fou
Remember ? Facebook Group and its moderator.
Facebook, it does hold the right to use any

weighethis restriction against the reality of garnering feedback from a targgtaadinédrmer
could provide results.

As to digital preservatisrthdocus was on presertregcontenteceived, the text has been

electronically copied & pasted & saved as screenshots in MS Word documents. Could the Cassiar
Project bpreserveds a digital archivéapA esent it és a challenge to
With Facebook, there is no simple way a user can extract their own activities &rtpasonal data
party archiving is not permitted. But strategies are being developed with the use of more open sou
tools or where limited access to digital records for historical research purposes miy be permitted.
archives can address challenges of digital preservation, authenticity of digital records, and ethical
concerns of -medate & may providansore wideSpreadiprofessional support & a
greater level of opportunity for public engagement in archives via social networking sites.
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Beyond the question of preserving digital platforms, can we consider social

networking tools as intangible heritage? 81 (6 &2 TV &RQYHQWLRQ IRU
Safeguarding of the Intangible Cultural Heritage defines intangible cultural

heritage as that which goes beyond oral & cultural traditions, to include broadly

SWKH SUDFWLFHY UHSUHVHQWDWLRQV H[SUHVVLRQV
VNLOOV WKDW FRPPXQLWLHYV JURXSV >«@ UHFRJQL]I
KHULWDJH ~

In &§KULVWLQD *DUG XaQiéte,) ¥BHKHRRADRMKR/DULQJ RQ )J)OLFNU L«
KHULWDJH DQG HPHUJHQW SXEOLFV"™ SXEOLVKHG LQ W
Heritage Studies, she analyzes a photo-sharing site on FlickR used by the

public to share personal images of the Sydney Opera House. Freeman
maintains that such tools giveriseto ynQHZ PRGHV RI FRPPXQLFDWLRC
permit on-line users to congregate around common themes of interest.

7KHVH VLWHYV )UHHPDQ DUJXHV DUH 3GLVFXUVLYH VSL
WRJHWKHU WR QHJRWLDWH DVVRFLDWLRQV PHDQLQJ\
example of built heritage. Photo-VKDULQJ VKH PDLQWDLQV LV 3DUJX
intangible heritage, one through which collective identification with a particular

place LV QHJRWLDWHG -
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